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h Empathy for the customers and their feedback is fundamental to
good design.
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Gather various backgrounds and viewpoints to emerge solutions out
of diversity.

Prototyping is an integral part of the innovation process which
enables thinking and learning.
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Communicate a vision by creating experiences, visuals, and telling
stories.

Keep track of the design process stage and the goals to achieve
them using appropriate methods.

CRAFT CLARITY @ D
Turn messy problems into a coherent vision to inspire others and to
fuel ideation. K

Bias Toward ACTION
PN @ Design thinking is more about doing than thinking. Focus on doing

and making over.



